UNITED STATES IMMIGRATION INSPECTION NOTICE
BAR HARBOR- AUGUST 26, 2022

United States Customs and Border Protection (USCBP) requires that ALL GUESTS, regardless of nationality,
will be seen & inspected in person by the officials as part of our arrival clearance in Bar Harbor.

PLEASE READ THE BELOW IMPORTANT INSTRUCTIONS ON TIMES AND
LOCATIONS

The immigration clearance procedure will start shortly after arrival at approximately 8:00am, or as soon as the
officials are ready to commence. To avoid congestion and to facilitate a safe and smooth flow, we will be calling
guests based on their HAL Shore Excursions departure time and for our guests going ashore independently, we
will be calling guests by deck number.

Please listen carefully to the announcements made over the ship's Public Address system.

TIMINGS ARE APPROXIMATE & MAY BE SUBJECT TO CHANGE

Guests on HAL Shorex Tour

Guest on HAL Shorex Tour that meets onboard 8:00am - 8:30am
Guest on HAL Shorex Tour that meets on the pier | Please refer to timings based on your Deck location

Deck 1 8:30am - 8:45am

Deck 4 8:45am - 9:00am

Deck 5 9:00am - 9:15am

Deck 6 9:15am - 9:30am

Deck 7 9:30am - 9:45am
Deck 8 9:45am - 10:00am
Deck10 &n 10:00am - 10:15am

If you are booked on a Holland America Line Shore Excursions, please proceed to the designated inspection
location based on your nationality before proceeding to your tour meeting place. For guests with HAL Shore
Excursions that meet onboard, we kindly advise you to wear your tour sticker on the outer layer of your clothing
prior entering the immigration inspection.

This mandatory inspection is controlled by the United States Customs & Border Protection, therefore your
timely cooperation to ensure a smooth process & avoid any delay in the ship’s clearance is very much
appreciated.

(please see reverse side)



INSPECTION LOCATIONS & DOCUMENTS REQUIRED

FOR ALL UNITED STATES CITIZENS
ALL United States citizens must proceed to the World Stage, Deck 2 forward. Entrance will be via the
starboard side only. Ensure that you have the following prepared and ready to present:

- Stateroom key card to scan as you enter the lounge

- Your passport (open to the picture page)

FOR ALL NON-US CITIZENS (ALL OTHER NATIONALITIES)
All non-US citizens must proceed to the Dining Room on Deck 3 Aft. Entrance to the inspection will start from
the MIDSHIP ATRIUM Deck 3 area only. Ensure that you have the following prepared and ready to present:

- Stateroom key card to scan as you enter the inspection site

- Passport open on the photo page

- Alien Registration Card (Green Card) for U.S. Permanent Residents

GOING ASHORE
Once you have cleared immigration, your stateroom key card will be marked with an identifier by a member of
our staff upon exiting the inspection location.

For all independent guests who wish to go ashore after the inspection, tender ticket distribution will be at the
BB Kings Blues Club on Deck 2. You may then proceed to any public area or lounges while waiting for your
tender ticket number to be called.

IMPORTANT REMINDER FOR ON BOARD CLEARANC
This face to face inspection is mandatory for ALL guests whether you plan to go ashore or remain onboard

during our call. To expedite the inspection process, please ensure you have all the required documents ON
prior to entering pection location.




