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Holland America Line’

SAVOR THE JOURNEY

INFORMATION FOR 4 & 5 STAR MARINER GUESTS

As part of your benefits you may disembark at your leisure between 8:15am and 9:30am

EVENING PRIOR TO DISEMBARKATION:
Prepare your luggage.

Place the colored tag on your suitcases for easy identification in the terminal and retain the bottom tag stub.
Place all tagged luggage outside your stateroom before 12:00 midnight.
Keep travel documents (passport), medication or valuables.

DISEMBARKATION MORNING:

Y 1. Breakfast is being served in:
e Lido Market between 6:00am - 9:00am.

e The Dining Room 2, between é:30am - 8:30am.
e In Room Dining - not available

($) 2. Onboard Account - you can review your onboard statement via:
e Stateroom Television
e Navigator App

No final statement will be delivered to your stateroom. If you have registered a credit card, your account will
automatically be settled.

With Navigator App you will have access to your on board account upon your return and from the comfort
@ v/ of your home.

3.  Ensure you have the following documents to carry with you:
e Your stateroom key card or NavPass for exiting the gangway
e One luggage tag stub to show to security

@ e Passport

4.  Wait comfortably in any of the ship’s public spaces or in your stateroom.
e Proceed to the gangway only when your group or color/ number is called.
e Congregating around the gangway or in stairwells only slows the entire process.

Once in the terminal, proceed with your luggage through the local Customs and Border Protection

’.% inspection. It is unlawful to carry fruits, vegetables, plants, meats, meat products or other organic

Q' products off the ship. This regulation is strictly enforced by the local authorities and anyone caught in
violation may be subject to severe penalties.

DISEMBARKATION SCHEDULE FOR 4 & 5 STAR MARINERS

COLOR TRAVEL PLAN TIME
PINK 1 5 STAR MARINERS 8:15am to 9:30am

PINK 2 4 STAR MARINERS 8:15am to 9:30am
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