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AUSTRALIA IMMIGRATION PROCEDURES

Dear Guest,

Australian Officials require all guests to present themselves in person on February 10th, for a face to
face Mandatory Immigration Inspection in the terminal building shore side. Please bring your Passport

and the Incoming Passenger Card (attached).

We kindly ask you to complete the necessary information on the Incoming Passenger Card as follows:

Front:
» Please answer all Immigration questions
» Add your signature as indicated

Back:
> Emergency contact details to be used: Sydney.portagent@carnivalaustralia.com
» Please choose from box B or C, and for Intended length of stay state: 14 days

We expect to commence the Immigration Inspection at approximately 8:30am. In order to avoid
congestion and to facilitate a safe and smooth flow, we will be calling guests in groups. The group
number applicable to your Immigration appearance is:

5

If you intent to return to the ship immediately after immigration (and may go into town later this day, or
not at all) please do not proceed to immigration off the ship when this number is called. Instead, wait
until you hear the “final call” announcement for all remaining guest to proceed ashore. This will prevent
you from spending unnecessary time in the terminal waiting for the required “zero count” before re-

boarding.

Every guest must go through this inspection irregardless whether you intent to go ashore. This is a
“zero count” inspection. All guests must be off the ship before anyone is allowed to return onboard.

Passports and Incoming Passenger Cards will be collected after you have gone through immigration

unless you are disembarking in Sydney.

We thank you again for your cooperation in this matter.

Sincerely,
YV ;
Christel A. Mensink

Guest Relations Manager

@

Holland America Line’



